COMPLAINTS ABOUT MALADMINISTRATION BY

THE DEER COMMISSION FOR SCOTLAND

1 How to complain

The Deer Commission for Scotland recognises that there may be circumstances when a member of the public may wish to complain about the service the Commission provide and such complaints are welcomed.

Any member of the public who is of the opinion that they have suffered injustice because of maladministration may, in the first instance, write to the Chairman and / or the Director of the Deer Commission for Scotland.  

If a complainant wishes to contact the Chairman and /or the Director of the Deer Commission for Scotland in the first instance, it must be in writing.  The letter must detail the cause of the complaint.  An acknowledgement of the complaint will be issued within 5 working days of receipt together with an indication as to when a more detailed response will be issued.

On receipt of a complaint, the Chairman and /or Director of the Deer Commission for Scotland will carry out such enquiries as is deemed necessary.

Following completion of these enquiries, the Chairman and / or the Director will notify the complainant in writing of his / her findings and advise what action, if any, has been taken.

This procedure will relate to both administrative and technical issues.

2 What to do if you are not satisfied

Any member of the public dissatisfied, or who remains dissatisfied following a receipt of a response to their complaint from the Chairman and / or Director of the Deer Commission for Scotland, may ask the Scottish Public Services Ombudsman to consider their complaint.  Under section 9(1) of The Scottish Public Services Ombudsman Act 2002, the person aggrieved may make a complaint to the Ombudsman.  In addition, section 9(1) enables complaints to be made by a representative authorised in writing by the aggrieved person to complain on their behalf.  This may be an MSP, local councillor or any person whom the aggrieved person considers suitable to represent their interests.

Time Limits

A complaint must be submitted within 12 months after the day on which the person aggrieved first had notice of the matter complained of, unless the Ombudsman is satisfied that there are special circumstances which make it appropriate to consider a complaint made out with that period.

How to complain

Complaints should be made in writing or by electronic communication.  However, the Ombudsman has discretion to accept oral complaints in special circumstances, e.g. where the complainant has difficulty reading or writing or there is exceptional urgency.

Contact Address:
Professor Alice Brown

Scottish Public Services Ombudsman

23 Walker Street

Edinburgh

Tel. No:

0870 011 5378

Fax No:

0870 011 5379

Further information may also be obtained by visiting the web site: www.scottishombudsman.org.uk 

